WM15/17/19 SERIES WALL MOUNTED COMPUTERS

Need Help? call RDP on 01444 245123

INSTALLATION INSTRUCTIONS
FOR THE WALL CHANNEL

RDP STRONGLY ADVISE THAT THESE INSTALLATION
INSTRUCTION BE FOLLOWED IN ORDER TO SAFELY MOUNT
THE WALL MOUNTED COMPUTER

It shall be the responsibility of the customer and/or contractors to
determine that the surface is adequate to safely mount the channel and
device.

The wall channel has been supplied ready assembled by RDP and only
requires fixing to a suitable surface.

UNPACKING

Please check carefully the contents of the wall channel pack against the checklist
below in order for the channel to mounted correctly. If any of the contents are
missing, please contact RDP on 01444 245123, or alternatively email
support@rdphealth.com

*  Wall channel

* x4 Toggle fixings

* x4 Screws fixings

*  x 2 stop locks (already fitted onto wall channel)
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ATTACHING THE CHANNEL

The wall channel has been supplied with fixings for both hollow drywall and metal
or wood studded drywall surfaces. Please make sure that the correct fixings are
used. Failure to use the right fixings may result in product damage and may void
any warranty given.

It is extremely important that the wall channel be mounted straight and the right
way up (there is a label defining which way up the channel is fixed). If the
channel is mounted at an angle, the unit will also attach at an angle and cannot
be adjusted. If the channel is fixed the wrong way then the additional anti-theft
device will not work.

We recommend that the wall channel should be fixed at a height of 1.5
meters from floor level to the top of the channel. This allows users of varying
heights to safely and comfortably use the unit.

Once you have achieved the recommended height of the channel, use a spirit
level to ensure that the channel is straight and mark the holes (see 1a) ready for
drilling.

DRYWALL FIXING - HOLLOW
Use only the toggle clips supplied. The diameter of the hole required is 16mm
and then broach the holes to allow for the toggle wings to pass through cleanly.

Insert the screws through the wall channel holes then affix the toggle wings to the
screws. Insert toggle wings into drilled holes and tighten the screws until the
channel fits firmly and securely against the mounting surface.

DRYWALL FIXING - METAL OR WOOD STUDS
When attaching the wall channel into a metal or wood stud only use the screws
supplied with the wall channel. The diameter of the hole required is 3mm.

Insert the screws into the wall channel and tighten until the wall channel fits firmly
and securely against the mounting surface.

CONCRETE WALLS

Fixings for mounting to concrete surfaces have not been included. It is the
responsibility of the customer and/or contractor to use suitable fixings in order to
securely mount the unit.

ATTACHING THE WALL MOUNTED COMPUTER
Before sliding the unit into place make sure that the channel is fitted securely to
the surface.

The 2 stop locks have already been placed onto the channel before leaving RDP.
The lower of the two locks should be left secure at the bottom of the channel as a
failsafe should the second lock slip. The second lock can be used to raise or lower
the unit to the desired position.

Once the unit is in place, to adjust the vertical height, the unit will need to be
removed and the stop second lock repositioned before the unit can again be
mounted.

Slide the unit into the channel from the top. The unit weighs in excess of 13kg and
we strongly recommend the assistance of a second person for this operation.
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